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Help more Australians to

By giving back to The University of Sydney through the Annual Fund,
you will give the world a new generation of Influencers whose core
values are integrity and an appetite for hard work — great doctors and
nurses, sdemists, Intemational business leaders, and Pulter Prize
winners. You wil advance the intellectual and personal growth of
thousands of young adults... and help assist In developing them Into
alumni who will shape the world.

u‘% The University of Sydney




Hong Kong’s New Matching Gifts

Support PolylU and make a contribution
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From FundList...

I'm looking for serious help! | had a meeting with my
Manager recently and there are rumblings that we
should:

— Scrap our phone-a-thon program, and

— Get rid of the Annual Fund and focus on using the
position for Major Gifts

I, being the Annual Giving Officer, disagree on both points
of course, but it looks like I'm going to have to justify
why. Both my Manager and our VP come from the
healthcare sector and it's their first time fundraising for a
post-secondary institution.




The Responses...

“How sad this would be to see...”

“This reads like a horror story. ARGH!!
Why do folks propose such things...”

“Wow! TERRIBLE idea!”

“...aterrible mistake that would hamper
any chance of success for ANY type of
fundraising in the long term!”

Typewriters o Lick-and-Stick

~» Wine Corks Stamps

« Blackt Product Manuals

= %Bhoﬁes ~e.Subway Tokens
Boom Boxés  * Moth-Balls
Hotel Keys * Checkbooks
Road Maps  * Books
Photo Film Newspapers




Why Annual Giving?

We like the gift income
It's a bridge from affinity to supporter
One measure of broad alumni satisfaction

One measure of depth of individual
endorsement

Can be a window on individual interests
Can be an effective pipeline for major gifts

What Are We Trying To Accomplish?

The Annual Giving Pyramid




Teach Non-Donors The Wave
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Cranbrook
School’s
Interim
List of
Donors




Enduring Pillars of Annual Giving

* A Motivating Message
Peers Preferably Involved
An Effective Way of Reaching The Audience

An Ability to Collect The Money As Quickly and
Easily As Possible

An Opportunity To Learn About The Donor
A Donor’s Feelings of Satisfaction
The Ability to Measure and Evaluate Results

A Few Words About Your
Annual Giving Case For Support




Factual, But Inspirational?

Unless you and your fellow alumni can give more gencrously,
ultimately the University will not be able to guarantee your children
and grandchildren the same quality of education you received.
We are seeking a gift of $30 per month from every alumnus who
18 not repaying a HECS loan. That’s less than a dollar a day.
Ifyou’re already giving at least that much, please ignore this appeal
with our sincere gratitude. Either way, you can look upon it as a
voluntary tax. At least it’s one tax you know will be wisely spent.

Compelling Reasons To Give

The Positive Opportunity Vision

-
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Heifer International

Pics as

PRESENTS

Gifr of a e 5120
Share of a Pig: S10

Abilene Christian

EXCEPT

FUND

ONAL
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Messiah College

Berea College

Invest in the Best

publications that dot magazine stands
across the nation. Many publications that rank colleges and universities use criteria that focus
on student test scores, economic data, and peer surveys that tilt the ratings toward elite
colleges of wealth. In contrast, the Washington Monthly criteria value social mobility, excellent
education, and community service and validate Berea's mission to serve the public good by
educating talented low-income students who become senice-oriented leaders in Appalachia

and beyond.




Seattle Pacific University
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Wesleyan University

An eight-point case for your support:

. Invest in world-class teaching.

Help us teach students to ask the right questions for the rest of their lives,
. Suppart distingulshed research,
irm the importance of a challenging mix of people and experlences.
. Imagine students a5 world citizens.

. Guarantee o Wesleyan education for those with the greatest potential,
not the greatest advantages.

. Work with us to harmess technology to academic innovation
. Ghve to a place where giving makes a difference.




Woodstock School - India

WOODSTOCK SCHOOL 2008-2009
ANNUAL FUND DRIVE
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ANRTA WT T

. ™ Fal Ta sl "5
HIMALAYAN EDUCATIC

At WOODSTOCK SCHOOL we explore the corriculum af nature -

discovering the poctice of monsoon forns,

the caloulus of moss on a pushia wall, _

the language sl rain [alling upon aak leaves,

the chemastry of |;|iu.- =,

history in the shell of a snail...

We expericncs the theatrics of a troupe of langur monkeys,

THE WALL STREET.

The Case of the Missing White ] {

There's No Directory of Cellphone Nembers,
And Perhaps There Never Will Be One

June 16, 2008

In the last six months of 2007, a Centers for Disease

landline -- up from 5% in the same period four vears §
month, digging into the survey by age shows the declin
25-29 live in wireless-only households.

But as the lmcine shides toward extmetion, a question: Tn a celhl|

kmow?

There's no white pages for cellphone numbers, and i doesn't seem
trade group hired a company to assemble such a directory, but the|
majority of customers dida't want it Subsequent effores have fared|
directory” of 90 million mobie mumbers amid anger from cellphond
still offers & reverse-lookup senvice, for o fee )

In backpedaling, Intelus aid that "ir'c clear the market iz efill not r

The prcipel reason
bregan s an extensm
for the call) was 1=l
rore tisérs (partcol
replacement

ahsorh g 1al Tessons on a mist-shremded sumenit

and question e plysics of a lectles wings.

Web Payments Could Surpass Checks
Soon
o Alex Bard

Staff Writer
o Published: 2006-05-31

|ECONTHCT| EIFRINT |EEMH|L |EBOOKMHHK|

By the end of this year, the number of bills paid online could surpass
the number paid by checks. If you've got a credit or debit card, a
computer and an Internet hookup, you're ready to go.

Why fill outthe check? Then you have to find the bill and a stamp. Ifit's
close to being a late payment, you have to hurry to the post office, mail it
and pray it gets there on time so you can avoid the late fee.

Butif you have an Internet connected computer, your bill paying is free,
both monetarily and time wise.

According to a recent poll by Harris Interactive, a research firm, the gap
between the number of bills paid by check and the number paid online
has closed significantly in the past year. More than 37 percent of bills are
paid by check; 35 percent are paid online. The remaining 28 percent are
paid with cash, debit cards or other payment methods.

Last year, only 25 percent of bills were paid online and 46 percent paid by
check.

Banks are now starting to aggressively market online checking, as are
utility companies. It saves them personnel costs and gives the consumer
a greater sense of contral.

14



Facebook offers stug
By Sarah Michalos
Summwar Editor

In the midst of an online phenomena
counley, Puidur's ncoming heshmen

Whather or not 1o jein Facebook:

Pablo Malavenda. associate dean of
40,000 people in the Purdue commur
University is in the top 10 nationwide

Facebook, an online social network f
created by a Harvard student in Febr

"Last summer was a big boom with
and it's not going to be different with
incoming students will have their pur
can join then."

Malavenda said that although Facebo
if used cormrectly, students need to b
out on the web.

"It's very much like designing a post
then posting it in the middle of the N
see it, then being surprised that peo

Because of this possibility, Malavend
the privacy settings Facebook offers.

Newsweek

See You at Reunion. Or Maybe Not.

Adam B. Kushner
NEWSWEEK
Updsted: 12:14 PM ET Jun 7, 2008

Before he graduated from Tulane in 2003, Ardalen Minokadeh spent most of his waking hours
in one of two places: P.)'s Coffee on Maple Street and the late-night carrels atthe University
Center. But he didn't revisit any of his old Mew Orleans haunts during his five-year college
reunion last month, because he didn't go. He already sees plenty of his closest Tulane pals,
and as for the dozens of more distant friends from school, why does he need a reunion when
he's got Facebook? Secial networking has largely been a force for good, reconnecting
grade-school classmates, creating a whole new approach to dating and enabling employers to
check up on new hires. Butit might just kill the college reunion.

Historically, reunions have used voyeurism as a lure. Who lives where, who got hitched, who
got fal—you had to show up to find out. But now the answers are all online

"Facebook has turned the idea of college reunions from an expensive necessity to just
expensive,” says Kevin Pang, who skipped his five-year reunion at the University of Southern
California last week.

That's bad news for colleges: reunions are the most reliable fund-raising tool in their arsenal
"It works, there’s no question,” says Derek Wittner, Columbia University's deputy vice president
for development, adding that reunions often account for a third of overall giving. TTThey are]
used, by design, to encourage more aggressive philanthropy every five years ™ Reunions work,
says Alison Traub, a development officer at the University of Virginia, because they make
people feel involved and provide a "natural timetable” for donations. "Fund-raising is all about
creating artificial deadlines—Won't you make a gift before reunion? " Colleges know from their
own research that if you get graduates to start donating young, they!l keep it up |ate into life. The
danger is that an attendance falloff at reunions now could have a ripple effect for decades. "I
reunions were to go away,” says Tim Caboni, a scholar at Vanderbilt's Peabody College of
Education, schools will "have to figure out other ways to tap into loyalty.”

Kodak’s Digital Photography

rechnological change

The last Kodak moment?

Kodak ks at death's door; Fujiflim, its obd rival, is thriving. Why?

Polaroid to quit the Polaroid business

By Alan Sircom

After 60 years of making instant pictures, Polaroid is peeling back from its film photography business. Polaroid

»Polaroid

quietly stopped manufacturing instant film cameras fast year and wil cease production of instant fim
attogether in 2009. The company wil instead concentrate on its other interests, incuding seling
Polaroid-branded digital cameras, digital photo frames and LCD televisions.

15



Let's Review What The Web Offers

Real-Time Immediacy

Fewer Constraints Than Paper or Phone
Strengthened Peer Networking

A New Canvas For the Case For Support
New Information-Distributing Capabilities
New Information-Gathering Capabilities
Greater Transaction Efficiency (Cheaper!)
De-Centralized Program Management
(Potentially) Painless Personalization

Real Time Immediacy

16



Email Immediacy
A —— « Hamilton’s December 31st
appeal from Board chair
reiterating challenge grant
“Your gift by midnight
tonight”

“Your gift by
midnight tonight”

2008 February Leap Year Challenge - You've Done It!

Classes of 1979-2007 Exceed Their Goal

To heat things up for Hamilton's Annual Fund, Charter
Trustee Jack Withiam '71 offered a challenge. Twenty-nine

February days ... twenty-nine classes (1979 - 2007) ... 29 DAYS
twenty-nine gifts or pledges a day ... for $29,000!

Since the goal has been achieved the College will name a 29 ELASSES

Leap Year Scholar — 2 current student who is receiving a

Hamilten College grant supported by the Annual Fund. That 29 EIFTS’DAV
student's story will be communicated to all February donors 1
who help meet the challenge, which illustrates the tangible ;

value your generosity creates. $29 uuu
’

Many thanks!! It's who we are.

17



OREGON EPISCOPAL
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Five alumni have challenged the Dartmouth College Fund:
Bring in 4,000 donors in April and together they will give

a total of $400,000 in return. Please join us>>

April Challenge Breaks 1,000: Thanks to our 1,974 donors, the April Challenge has reached itz first benchmark. Please, give today.

DePaul’s Gift Anniversary Reminder

From: grving S denial sy [malt
Senk: Monday, November 38, 2001 4217 AM
To: Disendtein, Bon

Subject: [Fs Your Sankrersary

MA DREAMS.
OMNE MISSION,

Dear Ron:

I would like to personally thank you for your generous support of DePaul last November.
As the university seeks to raise critically needed scholarship support, we are asking loyal
denors and proud alumni such b8 you, Ren, to give teday in eorder to nake a
dtferemnoe o the life of 3 DePasl student.

"s oy anniversary! T woubd like to renew oy qift boe DePaul Loday
It 11 I likees t [t o DuePraul bodayl

Ron, pleass do not underestimate the value of your financial support. Cumenty, B0
Pl udents receive some farm wenal aid and mane thas ) parcent of our
shudents wark fo help firance e e arship is sometimes the andy thing
4 rued o fullill thesr desa g 3 Defial degres.

Wour Last fiscal year of giving totaled $50.54. Flease consider giving at this level or
CTRING YOur SRt Bhis year,




Create Your Own Calendar

Anniversary Date-of-Last-Gift
Post-Event Attendees
Short-Term Giving Challenge
It's “Give To Us” Day

End of Calendar Year

End of Fiscal Year

Other Important Campus Days

Spontaneous Good News
— March Madness
— Nobel Prizes

In Concert With Other Paper/Phone Appeals

Information Gathering

19



Who's Raising Their Hand?

Obama’s Text I\/Iessage Mania

20



See who raises their hand...

Orchestras Seek BFF by Cellphone Texts

Before the New York Philharmonic presented a econecert in Central
Park last week, the executive director of the orchestra had an
announcement: Audience members could vote for an encore from the

evening’s soloist by text message. The choices were a Chopin étude or,
in honor of the guest musicians from the Shanghai Symphony
Orchestra, a traditional Chinese melody.

Enlarge This Image  The Chinese melody won, and so did
marketers for the soloist, the plano
virtuoso Lang Lang. Voters swiftly
received a reply offering a discount to
“pre-order” his new CD set, “Live in

Vienna,” and an invitation to follow hin

Creighton’s March Madness Email

CREIGHTON

BASKETBALL

GoCreighton.com « The Official Site of Bluejay Athletics

e Sent To All With An Emaill
Address

» Tracked Who Opened It

e Called Them Several
Weeks Later

21



Cornell College’s Online Senior Exit Survey

Q The Internet is
helping to liberate
our ability to
collect prospect-
specific
information.

U Class-based
Interests activities and

other fundraising
will be enhanced
with a greater
understanding of
ey each alumnus’s
Activities own particular
interests.

Flasarn tefirtn riw waleend @fE e b Dol Gollupn i Sembiy o Sind mady s
[ & 8 Pk e 4

Grand Valley State University

To Receive Your Cap and Gown...
Provide your cell phone number and email contact info

Complete a senior exit survey about your favorite
memories, faculty, and future alumni volunteer interests

Film a video message “thank you” to donors
Consider making your senior gift

Link with us on GVSU social networking sites
(Facebook, LinkedIn etc.)

Stop and learn about GVSU’s alumni association

GradFest




Grand Valley Grad Fest

Get...

Linked [T}}
Misre thsn 4 600 cnling connecBons... and growing

-
GVSLU Alumni Association

“'"‘m::r‘"‘" GVSU Alumni Association

meumE o0&

Stanford’s
Reunion Books
— Now Online

Fic anl veinc Jooh: Jewioms 1084
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Empire State College

STATE UNIVERSITY

EMPIRE ST
Celebrating
:

Share Your
E‘] ......
el

lhopeto s
Best,
Alan Davis

ent
SUMNY Empire State Ci

Sean Gibbons says.

| found a school that started out to be a way to get my d e around my he
e than that. ESC has sucl
you, not only through your d e plan, but also through your life away from
ool also. Eve e | turned, there was always a helping hand and a smiling
face staring at you. Peop Ken Ferree, Dr. Rose, and many others at the
Niagara Frontier Center, made finishing m ot only obtainable, but
memorable. These are the type of people, and friends, that makes ESC stand out

d. I miss you all. Thank you for the me

Tonya Boicourt says.

In taking 19 courses in 2 years — 5 semesters total — | can say with confidence
that Empire State's COL program is structurs i iled, inclusive, and
functioning for its' students. Although as | student | was challel
ougho e courses, | learned a great deal about my studies and
about myself as a person, student, and professional. Many professors wrote
stellar evaluations on my workmanship and it felt and still feels g

d ESC CDL for everyone that| kn,

Susquehanna’s
Every 1 Counts

WHICH
ARE VIf

EVERY_ . COUNTS

Mumber ol

LR

WHICH
ARE YOU

i sn B et b
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Decentralized Management

REACH OUT
TO VOTERS

25



FY 07 Top Ten

As of 02118107
Classes < Week

by donors

Check out the listings below to find out where
The Penn Fund your class stands in this week’s ranking!

T 0 P You can move your class up the rankings by
recruiting your fellow alumni to make a gift to

The Penn Fund before the end of the fiscal year

on June 30. Celebrate your Penn Pride and start
contacting your classmates today!

the Week

by BFS level by first time

Class Donors donors

2007 748

donors

Class Donors Class Donors

1982 488
2007

1979

1978 401
1972 400
1980 387

1982

1978
1979 369

1981 366

1980

1981
1983 359

1984
1984 353

1976
1985 352

1998

1977

2007 656
2005
2006
1997
2004
2002
2001
1998
2003
1992

The Penn Fund’s
Classes of

Carleton College Class Web Pages

b e e e e A s e ||
CARLETON COLLE

521 Class Mer

Fund Raising Progress
e Plediped Frovvmi Fortin Spaiien

[']

ikn momy of ui
thal gifr to the
appreciated, it

which is approximately five times our regular goal.

. Be part of the 81%!

« Stretch your regular gift for this Reunion.
« A gift of any size counts toward our participation goal.

Alumni take
ownership of
class pages,
and fundraising
as well

Carleton
annually has
one of the
highest alumni
participation
rates in the U.S.
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Hobart & William Smith College

David Gibbons- Fumdraising Page

About my nonprofit:

Hobart and William Smith Colleges

Haobart and William Smith Colleges are a student-centered learning
environment, globally focused, greunded in the values of equity and
senvice, developing citizens who will lead in the 21st century.

Fage Creaior: Daead Gibl

Todal ralsed s $1,500.00
far:

My i il e pags:

Thank yeu loe waring my Hakark mnd Wilinm Smith fundminng
page! Th nd Tor Habar s Wiliam Smah 8 a phianthnegc
prinmy ts me 5g 8 GOLD wlumss

Thanks 10 s foliewing Aluma who have alieady geen 1o the
HY mreiasl Fund for H00R-010

Eli Hamid
Jordan Ouida

David Gibbons

Whether you are an alumnus or alumna of HWS or simply a
parent or friend of one, THANK YOU for considering to support
The Fund for Hobart and William Smith. It is because of
thoughtful gifts to The Fund that HWS can remain such a great
place. Let's help continue the tradition of excellence!

Vanguard University

alelgome
Classg Of

Cannect with

>

v
RN
2 -

JOIN DUR CLASS OF 2018
FACEBOOK GROUR.
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Biob SMchilurdengic. pom

Connect with fellow Class of
1987 Miamians on Facebook

Your 26year reunion is just around the comer, S0 oin your
classmates on the Class of 1987 Facebook page today

Hera you'll have the opporfunity i reconnect and communicate
with Tommer classmates, gel the lalest news from Mami, and plan
your return 1o Oxlond for Alumni Weekend, June 1417, 2012

Like your class page today!

UNCW Facebook Honor Roll

UNCW Alumni

@I Hor

28



Cal's New Facebook “DonorBadge”

Give to Cal Online Giving Form

The Cal Fund

The Virtual Volunteer

= Abigayle Sloan | just made an online gift to the new library! Get your name on the wall too

i -I @GVSUalum @GVSU . http:/ft.co/TRSGNKR

29



Real Things To Do On Facebook

Have an institution Facebook page, link with as many
constituents who “like” you as you can

Put a “share” button on your giving page so donors can
tell their friends as they’re making a gift

See which Facebook Friends are also donors

Connect with every online donor, if they aren’t already

— Post a “thank you” message to every donor’s Facebook wall

— Post ongoing stewardship messages throughout the year

Real Things To Do On Facebook

Use Facebook to update contact information
Code everyone your linked with in your database

Recruit “virtual volunteers” to give and tell their friends
on Facebook

Create a class Web page in conjunction with a reunion
year (or, sooner!)

— Conduct a Facebook-based class giving campaign
— Connect as many members of a class as possible

— Use as a framework for young alumni fundraising




Create Student Awareness of Penn’s Institutional
Mission

Engage Students Early And Often In a Campus Family
Teach Students About The Institution’s Finances
Evoke A Sense of Penn’s Traditions and History
Demonstrate The Depth of Penn’s Alumni Community
Build Volunteer Networks That Will Endure As Alumni

Information Distributing

31



Lincoln Park Zoo

BETTA T3

shop for more items

LS

$70.00

Culinary Institute of America

A GIFT THAT
WILL CHANGE
THE FUTURE
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UC Berkeley

B1G ¥deas = Berkoloy

Empawartng Cal vuwdenty 1o chacige e

Commarce

& Themes
Art & Cullure
Edwcation § Curriculsr Innowaticen
AP e e s
Environment & Energy
Global Development
Health
Human Rights & Social Justice
IT & New Media
Public Policy

Science & Technology

Fresh Ideas

undergrad
about tack
such as cle
drinking w
entrepren:
following v

Make fil
Sponso
Help ra
colleag
Provide
partner

TESTIMC

The CalTV Project — UC Berkeley’'s Online TV Station

To create an outlet for students to produce multimedia content, teach them about digital media
tools, and push the boundaries of video on the internet. Learn more

Need: $10,000 | 1.00% funded [ | Needed by: May 19, 2008
Themes: Art & Culture | Ed ion / Curricular ion | IT & New Media

The Berkeley Project

RF EADOE 0 MTwled (P00 DOMTS. FOTT, w0 MO0 A0 T ey
tpurs of volurtesr lsbor sl tangbdy snhance tha oty iecdents’ ooty of My
nd phypucilly Egeees e oty Exell, Second, hes weent will flg 1o forge &
muwe peradren relaliormieg belwesn wfurderds el ol inselonds | aslly oo
GO M 1o PR The rumSesr of LIC Brsley whe (OFsiTently paaks n
iy e o sokurdee sock, We are aoiident our effats sieady
Pwm il wll s Ui Bushl & G oF comtraialy Evice o Cil il
el St i 8 QEatare of Joide i 10 s Th G Defm et CATGUS Bl The CoTwinrd

L AT

Wepwnt 79,000 | ML 1S funched [ | Mesded by October I8, 2007
Thame: § sl | 0 i ks B S

The Center for Energy Innovation:An interdisciplinary project of the Berkeley
Energy & Resources Collaborative

The environmental challenges we face as a society today are driving increased interest,
research, and investment in new energy solutions. As one of the world's leading science and
technology universities and home to one of the nation's leading business schoals, UC Berkeley
is positioned to take a leadership role in the future of the energy industry. Interdisciplinary
practitioners are needed. We are proposing a program that will connect current resources and
attract these practitioners through courses, scholarships, fellowships, internships, speakers
series, field trips, and community building events. The program will produce a new kind of
leader and accelerate the pace of energy innovation. Learn more

Need: $270,000 | 8.26% funded [T | Needed by: April 30, 2008

International
Student
Scholarship
£10,000
Jun 30, 2012
7,500 and 200 days »

Middblog

s500
Jan 30, 2042
$380 anc 48 days &0

MALT El Paso

Mideast Reports

£1,225
Jan 30, 2012
48 days |

MALT Dominican
Republic
£2,000
Feb D4, 204
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Greater Transaction Efficiency

The Wiki Foundation

Wamr and Comment Vi (UITEY
Hriteest Bmmrebins [T

Amount | ouevalent i %0

Ainmg
Babun L pwah
Andreas Baumbach

“
Charlie Cole
Anonymous
Anonymous
Anonymous
TOMOKAZU OKADA
Brian Aucoi

Matthias Rath
Camilla Pomeroy




Wikipedia

(..') From a Wikipedia contributer

Wikimedia Foundation, Inc.

University of Leeds

More than 2,000 “regular” donors who
are automatically giving to Leeds each
year

Most have indefinite pledge periods —
they’re going to keep on giving

Adrian Salmon calculates their lifetime
giving is worth 5x the one-off donor

The Holy Grail of Retention — The Self-
Renewing Donor
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SANDHILLS

COMMUNITY
COLLEGE
FOUNDATION

Make an online donation to the Sandhills Communilty College Foundation, Inc.
@ | want to make a one-time donation.
[ want to make a recurring donation every Month ~ What's this?

Gift Information: I'd like to make this donation
on behalf of 7 in memory of

Lafayette College Challenge

T
Give to the '.'ﬁ 452 0
Annual Fund W ram riat ;'5
Right Now! == == ==

a o
Text AF to 98339 um 0

Text HWS
& your name
to 20222 to make a
$10 donation lo
the Annual Fund
by cell phone.




Text 510 in 10 seconds 1o support
DaPaul student scholarships.
Gas gour mailing kbed for dissctions.

POS Giving

Tt DiePaad X000 to 20222 o suppon Del'mul shudent scholarships

L L L B B Y slidil s
* esErLAECR O *ROZ7

1 3
HLIVYVSA1 TTXNNREFFTLL
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Your Blinky Button Giving Strategy

i ather than expenses.”

Sean the code below with
powr mobile devicefozyom’
rpersonal perfozm anceﬁ'om

Chris,
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UCLA’s Email Stewardship

Welcome to Our Newest Leadership Donors

Students & Young Alumn
Seniors Gather to Lasnch Senior Giving Campaign

Un Jevasry 35, ke Claws of 2006 and the UCLAF
Class Grang Carmpargn al The wiual Senigr F

Fres In

Gning Committee valunteers promated this years theme, "2006 Semar
Class Giving—A Sound Investment.” Students who contribute $20.06 or
more to the Senior Class Giving campaign will receive music from iTunes @
and recognition in the UCLA Fund Honor Roll.

Students can also contribute at senior events such as the Senior Chill on
May 9. by pledging support with Senior Class Giving Committee volunteers
on campus, or by visiting http:/fwww.seniorclassgiving.ucla.edu. The
Campaign continues through June 30.
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Surgeons seek kid-sized tools

Good news about pediatric cancer cure rates

Bonded through the miracle of fransplant
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Smith College’s Ginnie Glover Society

Whitworth College

NATWORTH

Everybody’s favorite
delivery man makes the
annual giving case for
support

Tells faculty and staff: 1
give to support the
college, why don’t you?

Everybody knows him!

Too often, we try to
make the buildings talk
(or the VC!)




Involving Board and Advisors
iIn Annual Giving

What's the right level for
Leadership Annual Giving?

— Leadership giving should
fill the “gap” between direct
marketing (phone and mail)
and major gift fundraising

Varies by institution —
leadership giving should
help to define the “floor” for
major gift officers, and a
“stretch” for direct
marketing donors

Does the right “range” fit
your leadership giving
society level?
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Bates College Anniversary Survey

¢ Puts the focus of the meeting on the
(graduation) anniversary year

¢ “I know it’s your anniversary year and
we’d like to hear your story”

¢ Use alumni who are faculty to train new
staff going through the survey

Carleton College

4 Says in introductory letter that staff
member will be contacting to discuss the
college with them

¢ Explicitly says this will not be a
solicitation

& All bets are off after that...
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Bob’s
Leadership Annual Giving
Presentation:

www.BobBurdenski.com/lag.pdf

The Lesson of Starbucks

Starbucks was born from boring coffee.
The Starbucks brand’s core identity is not
about a cup of coffee. It's about providing
a great coffee experience.

43



What's Your
Annual Fund Brand?

Satisfying & Rewarding
Appreciation
Community
Celebration

Mutual Commitment
Statement of Support

For More Bob

GREAT
CATCHES

Download articles and subscribe
to Bob’s e-newsletter at
BobBurdenski.com

Buy Bob books at CASE.org

Subscribe to the FundList annual
giving discussion listserv at
www.Fundlist.Info

Email Bob:
Bob@BobBurdenski.com

Link him,
friend him,
fan him
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RobertBurdenski

AnnualGiving

About Bob Burdenski

Bob Burdenski is an internationally-recognized annual giving program consultant for schools,
colleges and universities. He is a prolific writer and published author, often appearing in Currents, the
member magazine of the Council for the Advancement and Support of Education (CASE). He is the author
of 2 CASE books: Innovations in Annual Giving, which presents ten U.S. case histories of advanced annual
giving strategies, and a new CASE book, More Innovations in Annunal Giving, Ten Global Departures That Worked,
which features case histories from institutions around the world.

A recipient of the prestigious CASE “Crystal Apple” award for teaching excellence as ranked by his
audiences, he has educated and entertained at presentations throughout the United States, Europe Asia, and
Australia including the 2007 CASE Europe Independent Schools Conferences in Dublin, Ireland and the
2008 CASE Asia Pacific Conference in Hong Kong. In 2009, he presented CASE’s first-ever annual giving
training program in India. He is also a frequent contributor to CASE’s Online Speaker Series on the subject
of annual giving.

Since 2002, he has served as the moderator of FundList, the largest fundraising e-mail discussion listserv
in the world, with more than 2,000 development professional subscribers.

Mr. Burdenski has spent 20 years in fund raising serving a variety of educational institutions,
religious and human services organizations. He has served as director of annual giving and then director
of university development at Cleveland State University, vice president for development at Catholic Charities
Corporation in Cleveland, and chief development officer at Notre Dame College of Ohio.

He has served as an annual giving program consultant since 1996, and has served more than 100 clients
worldwide over that time. His present and past clients served include:

Alverno College

Barnard College

Boston University

Catholic Relief Services

Central Institute for the Deaf (MO)
Children’s Hospitals and Clinics
Chinese International School (HK)
College of Saint Rose

Colorado College

Columbia University Business School
Creighton University

Florida International University
George Washington University
International School of Brussels

Indian Institute of Technology
King’s College London (UK)
Lawrence University

London Business School (UK)
Manhattan College
Mercersburg Academy
National University of Singapore
New York University

Niagara University

Pacific Lutheran University
The Potomac School

Stanford University

Stanford Business School
Syracuse University

Target Analysis Group

Tulane University

University of Bath (UK)

University of California at Berkeley
University of Colorado Foundation
University of Dayton

University of Idaho

University of 1llinois Foundation
University of Michigan

University of Rochester

University of San Diego

University of Sydney (Australia)
Wabash College

Wellesley College

Mr. Burdenski is a graduate of Miami University in Oxford, Ohio, with degrees in finance and accountancy.

He resides in Chicago, IL.



